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Gion Texas This graph shows answers fo survey questions

that asked people in each health plan how often
their doctor or other health care professional:

+ Listened carefully to them

< Explained things in a way they could
understand

< Showed respect for what they had to say

+ Involved them as much as they wanted in
decisions about their health care

State Average

All answers are about experiences in the previous 6 months. People
who had not been to see a doctor or other health professional in the
previous & months did not answer these questions.
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The percentages shown on the
bars are the average of answers to
the 4 survey gquestions above.

Due to rounding, numbers may not add fo 100%.



